
 

Why JC Security Systems? 

 
Professional custom installation tailored to meet 
your life style and needs. 
 
 
Competitive pricing . . . NO commissioned sales 
people to steer you off course. Recommendations 
based on your needs from an experienced security 
professional and installing technician. 
 
 
Our twelve month service excellence guarantee... 
We are confident our equipment and installation 
will withstand the test of time. 
 
 
Service when you need it . . . Should you need 
assistance,  you will always get a person that can 
handle your request.  NO menus or answering 
service to frustrate you.  All calls are answered by 
an experienced professional 24/7, 365 days a 
year. 
 
The BUCK stops here!  We service what we 
install.  We do not sell our jobs (our customers) to 
another service provider after the installation is 
completed. 

 
 

We do not offer the least expensive equipment to 
win your business, or to increase our bottom line. 
Only the best equipment will bring about true . . . 

Peace of Mind. 
 
 

Your satisfaction is critical to our success and 
reputation. Therefore, our goal is to exceed 

customer expectations for Quality, Service and 
Value. 

 

 
 
 

Access Control 
 

Alarm Monitoring 
 

Alarm Radio Backup 
 

Internet Alarm Monitoring 
 

Door Answering Systems 

 

Home Theater Systems 

 

Home Automation 

 

Intercom Systems 
 

Cable and Digital TV Wiring 
 

Security & Fire Systems 
 

Video Surveillance 
 

Structure Wiring 

 

 
 
 

 

NEWS LETTER 
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www.jcsecurity.com 
 

info@jcsecurity.com 
 

 
Phone: 785-267-9212  

Fax: 785-267-0921 
 

Because nothing is more important than your 

home and family. 

http://www.jcsecurity.com/
mailto:info@jcsecurity.com


         !!! ALERT !!! 
As some of you may know I have torn my MCL in 
my knee and have not been able to work. I am 
waiting for surgery to be scheduled and, 
unfortunately will be out for some time. During my 
absence my daughter and my wife will be 
answering your calls and questions. My 
technician, Kris will continue to be available for - 
your alarm system needs. I do apologize in 
advance for any inconveniences that you may 
experience due to my temporary absence.  

INTRODUCTIONS  
Hello, my name is Christine and I am Mrs. Pillay.  
I will be taking emergency calls in the evenings.  
 
Hello, my name is Andrea and I am Louis' 
daughter. I have already had the pleasure of 
speaking with some of you and then, there are 
those of you who've watched me grow up. Please 
address all calls to me during the day. I don't have 
all the answers, but I can help you a bit better than 
my mother who you will reach if you call after 6pm. 
Thank you for your patience with our company 
during this time.  

Late Fee . . . 

  
Why do we (companies) charge?  
customers a late fee, if their  
payment is not on time? Late  
payments generate extra work  
for companies in the form of  
phone calls and/or additional  
the 17th of each billing cycle. 
Payment is due on the 1st, but no 
later than the 10th of the month. To avoid the late 
fee, mail your payment (postmarked) no later than 
the 9th of the month. 

SMOKE DETECTORS 
 
 

                          
                        
 
 
Most of the smoke detectors we install require 
cleaning once a year per factory requirements. If it 
fails at night and you have not had it cleaned you 
will have to disconnect your system and call us on 
the next business day. To avoid this we're offering 
to have them cleaned for $75.00. If it needs to be 
replaced, further charges will apply  
 
 

Reviewing Your Account 
Information On-Line 
 

www.rapidweb2000.com  
 
Remember, your security system activity, and a 
host of other information is available on-line. 
Simply go to the above link, and click on 
RapidWeb. For the, “User ID”, enter your 
account number (example 061xxxx, 165xxxx, 
800xxxx) For the, “Passcode” (case 
sensitive) enter the word or number you use to 
cancel an alarm dispatch. You cannot update or 
change information here. However, you can 
send updates via  US mail or fax (785-267-0921)                                                                           

Please tear off bottom portions of your invoice and 
return them with your payments. Thank you 

DO I NEED A HOME PHONE IN 
ORDER TO HAVE A MONITORED 
ALARM SYSTEM?  

 

 
If you have asked yourself this question, the 
answer is no. We now offer upgrades to your 
original system if you have internet service. The 
upgraded system offers all the security you are 
currently receiving, however it runs off of your 
internet with a radio backup to protect you in the 
event the internet goes down. We have several 
customers who have opted to go with this service 
in order to get rid of their home phone line that 
they simply don't use much. With the use of cell 
phones, more and more people are choosing to 
eliminate their home phone. If this is something of 
interest to you, please contact us for pricing on 
the upgrade. 
 

 
Internet, cell phones, or PDA’s. 

REMINDER 

http://www.rapidweb2000.com/
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